
TO START

TOURIST TAX
Information meeting on the



IN THE PROGRAM
Presentation of the tourist tax
The roles of each
Software overview

How do I collect?
How do I declare?
How do I pay back?

Questions / answers



This is a tax which concerns any tourist night spent in the territory.
All hosts are affected, including those using booking platforms.
All accommodation is concerned as long as the stay is for a fee, whether you are a
professional or not, even if it is your main residence.

WHAT IS THE TOURIST TAX?

The aim of this tax is not to make local taxpayers alone bear the costs linked to
tourism development and its promotion.
Indeed, the Tourist Tax is used to finance costs linked to tourism, such as the
establishment of infrastructure, signage, the design of tourist projects or even tourist
developments...

This tax is very widespread in France since it was introduced at the initiative of the
thermal municipalities, by a law in 1910 for the municipalities incurring expenses to
encourage the reception of tourists.



THE TOURIST TAX, FOR WHOM?

The taxable person (the tourist) pays the tourist tax to the accommodation provider
who will transfer all of the amounts collected to the community, in his name.

Minors
Holders of a seasonal employment contract employed in the territory of the
Creuse Sud Ouest community of communes
People benefiting from emergency accommodation or temporary rehousing
People who occupy premises whose rent is less than €10 per night

The exemptions provided upon presentation of proof are:



THE TOURIST TAX, WHY?

         services and
equipment

       tourists in
accommodation

    tourist tax
      funding for

tourism



It was voted on by the community council on June 29, 2022.
Collection on reservation platforms began on January 1, 2023 and

direct rental hosts will be required to collect it from January 1, 2024.

THE TOURIST TAX IN CREUSE SOUTH WEST

I go through a reservation center (Gite de France,
Airbnb, Abritel, Le Bon Coin, Booking...)

The tax was collected and remitted by the central

I rent directly 
You have not collected tourist tax

I inform the Tourist
Office so that they
can configure the

software

I declare an
amount at 0

 You have collected the tourist tax *
I declare the

amounts
collected*This may be the case if you are in the Gîte de France reservation center and you are also renting directly



Table of amounts
2024

THE TOURIST TAX IN CREUSE SOUTH WEST

Accommodation awaiting classification,
without classification with the exception of

outdoor accommodation:

1% of the cost excluding tax of the night,
capped at €0.70, then increased by 10% of

the additional departmental tax

Example on next page

Proportional rate

Fixed rate



Calculation of the amount for the tourist tax with a proportional rate
THE TOURIST TAX IN CREUSE SOUTH WEST

Online calculator on the site https://creusesudouest.taxesejour.fr

Reminder: The number of nights corresponds to the number of nights of the stay multiplied by the number of people who stayed.

Example
A family of 2 adults and 2 children aged 19

and 16 who stayed 7 nights in an unclassified
furnished accommodation for a total of

€378 (excl. VAT)

Rental price per night: €378 / 7 =
54€ per night 

Price per night: 54€ / 4 occupants =
13,50€ per night 

Tax rate per night: 13.50€ x 1% = 0,14€
Additional departmental tax: 0.14€ x 10% = 0.01€

Overall tourist tax rate: 0,14€ + 0,01€ = 0.15€
Tourist tax to be charged:

0.15€ x 7 nights x 3 subject = 3.15€



Mention the amount of the tourist tax on
the customer's invoice.
The tourist tax must be separate from the
room price (tax not included in the room
price). 

YOUR OBLIGATIONS

Display the tourist tax rates in your
accommodation (see p.29)



WHO DOES WHAT ?

The Creuse Sud Ouest community of communes
vote on the establishment
defines and votes on the amounts of the tourist tax
collects the sums collected by hosts and platforms

The Creuse Sud Ouest Tourist Office
facilitates and informs hosts of the operation
configure the software
supports hosts if necessary in their declarations and payments

Hosts

collect tourist tax from their customers and inform them
declare the amounts collected each month
verify that the tax has been collected by the platforms
remit the tax collected twice a year



A WEBSITE TO CENTRALIZE
https://creusesudouest.taxesejour.fr

https://www.service-public.fr/particuliers/vosdroits/F2043
https://creusesudouest.taxesejour.fr/


FIRST STEP ACTIVATE YOUR ACCOUNT



FIRST STEP ACTIVATE YOUR ACCOUNT

automatically
entered

it's up to you to
define it

Video tutorial



FIRST STEP ACTIVATE YOUR ACCOUNT
We can :

send you the connection email if necessary
help you create your account

24/11 => 57 accounts activated out of 171 

“I only market myself on a platform or on a reservation center.
Do I still need to create an account? “

You can notify the Tourist Office that you are marketing yourself via a reservation
center and a configuration will prevent you from being contacted every month to

make your declaration. 

Yes, because all accommodation in the area is listed on the platform and you may possibly
be required to collect tourist tax at any given time.

You will also be able to track the amounts collected via these platforms.



CONNECTION TO
THE PLATFORM



Download your summary statements

CONNECTION TO THE PLATFORM

Check your information

Make your declarations

Remit the collected tourist tax

Follow your regulations

Use the simulator to calculate the tax amount 

Report your closures

Download the documents (guide, display, etc.)

What you can do on the platform



CHECK YOUR
INFORMATION



CHECK YOUR INFORMATION MY
ACCOMMODATIONS

Essential for proper configuration of your information and tax amount



CHECK YOUR INFORMATION
YOUR CONTACT DETAILS

Please check this information
carefully, errors may have

occurred during the creation of
the database

When a SIRET
number was

found, the
legal nature

was recorded
as

“Company”.
Consider

changing it if
this is not the

case.



MAKE YOUR
DECLARATIONS



Basic for flat rate tax

Basic for proportional rate tax

MAKE YOUR DECLARATIONS

Monthly global declaration at a fixed rate
Monthly global declaration at proportional rate
 
Register of fixed rate stays
Register of proportional rate stays

Supporting document required 

No supporting document

Make a declaration per month, at
the beginning of each month

Reminder and automatic
follow-up email

4 types of declarations

Global statement

Register of stays

Possibility of having access to one or the other on request from the Tourist Office

Reminder: the fixed or
proportional rate
depends on the type and
classification of your
accommodation 
See: page 9



GLOBAL STATEMENT

Video tutorial

https://creusesudouest.taxesejour.fr/hebergeur/443605?utilisateur_id=443605


GLOBAL STATEMENT

Declaration of the
number of nights
for the month

Reminder: The number of nights corresponds to the number of nights of the stay multiplied by the number of people who stayed.

Attach proof
(Excel document
or billing software
export)



dates of stay
the date of collection
the address of the accommodation
the number of people who stayed
the number of nights recorded
the price of each night if tax at the proportional rate
the amount of tax collected as well as, when applicable, the reasons for
exemption from the tax. 

This register lists, on the date and in the order of collections made, for each rented
accommodation:

GLOBAL STATEMENT 
PROOF

 Declaration status / Register of stays

MANDATORY

Example of a file
downloadable from the

platform in the “My
documents” tab



GLOBAL STATEMENT SUPPORT

Example of register available for download on the platform in the 
“My documents” tab

Automatic calculations
(do not complete)

To be completed

to be completed
according to

your price

to be completed according to each stay

Automatic calculation
(do not complete)

It is possible to
add lines if
necessary

One tab per month



DECLARATION WITH STAY REGISTER

I record my stays

 Add a stay

Enter the date of stay
and the total amount

Specify the number of
people

Save

Video tutorial



REGISTER OF STAYS

Validate the register

Validating the register is
equivalent to making
your declaration. 



DOWNLOAD YOUR
SUMMARY
STATEMENTS



DOWNLOAD MY SUMMARY STATEMENTS

At the end of each
collection period and once

your declarations have
been made, you will receive

a summary statement of
the amounts declared and

to be paid.



REPAY THE
TOURIST TAX



REMIT THE COLLECTED TOURIST TAX
At the end of each collection period and once your declarations

have been made, you will have to remit the tourist tax. 

1 payment in October
for the period from 1/01
to 30/09

1 payment in January
for the period from 10/1
to 12/31

FOLLOW YOUR RULES

Secure online payment by credit card or
direct debit via the Payfip.gouv.fr website

Transfer possible by specifying the name
of your accommodation



DECLARE YOUR
CLOSURES



DECLARE YOUR CLOSURES

In order not to receive a reminder of your declaration during your closing periods



DOWNLOAD
DOCUMENTS



DOWNLOAD DOCUMENTS

Find here the help documents for declaring the tourist tax, the obligatory displays, the RIB for tax
transfers, the Excel file model for the register of stays...



Poster model to put in your accommodation according to the applicable tax rate (proportional or fixed) -
Updated each year



ACCESS THE
SIMULATOR AND
INFORMATION
PLATFORM



Access to the platform with all the information on
the tourist tax

Access to the
simulator

https://creusesudouest.taxesejour.fr/hebergeur/443605?utilisateur_id=443605


Activate your account

Check your information

Make your declarations at 0 for 2023 if you have not collected the
tourist tax and declare the amounts collected if this is the case

Inform the Tourist Office by email or telephone of your marketing
methods (direct rental, online platforms or central reservations)

IN SUMMARY
What you need to do by the end of 2023:



TO YOUR QUESTIONS!

Find the answers to the questions asked
during the meetings afterwards



FREQUENTLY ASKED QUESTIONS

Who collects the additional departmental tax and what is it used for?

The additional departmental tax is collected by the Creuse Departmental Council. “The proceeds from the tourist tax
are allocated to expenses intended to promote the tourist development of the territory”.

Do all Creuse areas have a tourist tax? If yes, in what amounts?

Yes, all other Creuse territories have introduced the Tourist Tax. Creuse Sud Ouest is the last community of Creuse
communes to introduce it. The amounts are all higher than those defined in Creuse Sud Ouest. The amounts may be
reviewed in future years. The amounts of the tourist tax are voted on in the community council every year for the
following year.

What will the community of municipalities finance with the tourist tax?

For the moment, no project is planned, but the tourist tax must finance tourist projects. These projects will be
discussed jointly between the community of municipalities and the OT.
The Tourist Office has various projects for the years to come and the tourist tax could contribute to their financing
(development of the attractiveness of the territory by the opening of tourist sites, establishment of Tourist Information
Relays on the territory, hikes, professionalization of service providers, Terra Aventura, redevelopment of reception
offices, etc.)



FREQUENTLY ASKED QUESTIONS
Do the exemptions concern workers, internship students, apprentices, etc.?

No, the exemptions do not concern workers, students or apprentices, unless they have a seasonal employment
contract in the Creuse Sud Ouest community of communes. 

What are the possible payment methods?

The tax collected must be repaid twice a year, in January and October, either by transfer, by bank card, or by direct
debit, via the secure government site Payfip. Cash or check payments are not accepted. 

Is it possible to program Elloha so that the tourist tax is collected directly? 

As the tourist tax is paid at the end of the stay, it is not possible to collect it before (although this is done on the
Booking, Airbnb, etc. platforms).
You can configure it on your account by following the following tutorial => LINK 
It will allow you to easily add it to your files and your invoices.
Please note, this is only possible if the tax is at a fixed rate.
In all cases, you must inform your customers by adding it in the “Price does not include” section.

https://elloha.zendesk.com/hc/fr/articles/360000032189-Cr%C3%A9ez-votre-taxe-de-s%C3%A9jour
https://elloha.zendesk.com/hc/fr/articles/360000032189-Cr%C3%A9ez-votre-taxe-de-s%C3%A9jour


FREQUENTLY ASKED QUESTIONS

The tourist tax must be declared and remitted only if you collected it yourself, during a “direct” reservation.
The reservation platforms and centers collect the tourist tax on your behalf and pay it twice a year (in June and
December) directly to the community of municipalities.

If you do both (direct booking and platform), you will have to declare and remit only the amounts that you have
collected in “direct booking”.

As a reminder, if you market yourself only via online platforms or central reservations, inform us in order to configure
the platform and not receive reminders every month. 

I only market myself on one (or more) online platform(s) such as Booking, Airbnb, Abritel... or in a
reservation center (Gite de France, Clévacances...). Do I have to declare tourist tax?

I offer services such as half-board, bike rental, picnic baskets, etc. How should I calculate the price of my stay? 

The tourist tax is calculated only on the price of the night, without options. If your options are included, you must
calculate a base nightly rate. This is only valid for accommodation with a tourist tax at the proportional rate. 



Hotel and Collective Inn => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/hotellerie-hotels-de-
tourisme-et-auberges-collectives

Furnished tourist accommodation => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/meubles-
de-tourisme

Bed and breakfast => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/chambres-d-hotes

Tourist residences => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/residences-de-tourisme

Holiday Village => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/villages-de-vacances

Camping => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/terrains-de-camping-amenages-
aires-naturelles-et-parcs-residentiels-de-loisir

Declared campsite => https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/terrains-de-camping-
declares

FREQUENTLY ASKED QUESTIONS
Reminder of the different categories of accommodation and the associated rules
(mandatory procedures, standards, etc.): 

https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/hotellerie-hotels-de-tourisme-et-auberges-collectives
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/hotellerie-hotels-de-tourisme-et-auberges-collectives
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/meubles-de-tourisme
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/meubles-de-tourisme
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/chambres-d-hotes
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/residences-de-tourisme
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/villages-de-vacances
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/terrains-de-camping-amenages-aires-naturelles-et-parcs-residentiels-de-loisir
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/terrains-de-camping-amenages-aires-naturelles-et-parcs-residentiels-de-loisir
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/terrains-de-camping-declares
https://www.entreprises.gouv.fr/fr/tourisme/conseils-strategie/terrains-de-camping-declares


FREQUENTLY ASKED QUESTIONS

How to classify your furnished tourist accommodation?

Why have your furnished tourist accommodation classified?
The classification aims to indicate to the customer a level of comfort and service. It also constitutes a marketing tool
for the rental company. Finally, it allows you to benefit from certain tax advantages [flat rate reduction of 71% on
rental income under the microenterprise regime (article 50-0 of the CGI), exemption from housing tax and property
tax (III of article 1407 and article 1383 E bis of the general tax code, established in the municipalities of Ahun and
Royère de Vassivière)) More info: HERE.

It also allows you to have a fixed rate for collecting the tourist tax, varying depending on the classification category.

Reminder: There is no classification for Bed and Breakfast, hence the fixed rate of tourist tax. 

There are many accredited and licensed grading organizations. You will find HERE all the information on the
classification as well as the reference system and the control guide.

Locally, you can contact:
Valérie Charpentier from InAuris - 06 78 36 80 46 – classification2336@inauris.fr
Gite de France Creuse - 05 55 61 50 15 - infos@gites-de-france-creuse.fr More info HERE

https://www.creuse.gouv.fr/Demarches/Particuliers#!/Particuliers/page/R11242
https://www.gites-de-france-creuse.fr/classement-meuble-de-tourisme.html


First of all, you must declare your furnished tourist accommodation to the town hall.

This process can be done online HERE or at the town hall by completing the following form: Form n°14004*04

You must then request registration in the INSEE Sirène directory. This formality is free.
You must complete this formality on the website of the business formalities desk: HERE

Once this has been done, INSEE will assign you a SIRET number.
This number allows you to identify yourself to the tax services during the following procedures:
Supplementary income declaration. Indeed, income earned from rental, as a non-professional rental company, is
subject to income tax.
If you use a platform to rent furnished tourist accommodation, it must provide you with a document in January
indicating the gross amount of your transactions during the past year.
Payment of social security contributions, beyond a certain amount of rental income
Payment of the business property tax (CFE), depending on your situation (location and personal use of the rented
property). You must consult the business tax service (SIE) of the place where the rented accommodation is located to
find out if you will have or no to pay this tax. More info: HERE

FREQUENTLY ASKED QUESTIONS
What steps are required when I rent out my second home?

You may be asked for this SIRET number when creating an ad on Airbnb or Booking. 

https://demarches.service-public.fr/mademarche/HebergementTourisme/demarche?execution=e2s1
https://www.formulaires.service-public.fr/gf/showFormulaireSignaletiqueConsulter.do?numCerfaAndExtension=14004*04
https://www.service-public.fr/particuliers/vosdroits/R61572


FREQUENTLY ASKED QUESTIONS
What steps are required when I rent out my main residence?

If the property being rented is your main residence, you do not have to make a declaration to the town hall.

You only need to request your registration in the INSEE Sirène directory. This formality is free.
You must complete this formality on the website of the business formalities desk: HERE

Once this has been done, INSEE will assign you a SIRET number.
This number allows you to identify yourself to the tax services during the following procedures:
Supplementary income declaration. Indeed, income earned from rental, as a non-professional rental company, is
subject to income tax.
If you use a platform to rent furnished tourist accommodation, it must provide you with a document in January
indicating the gross amount of your transactions during the past year.
Payment of social security contributions, beyond a certain amount of rental income
Payment of the business property tax (CFE), depending on your situation (location and personal use of the rented
property). You must consult the business tax service (SIE) of the place where the rented accommodation is located to
find out if you will have or no to pay this tax. More info: HERE

You may be asked for this SIRET number when creating an ad on Airbnb or Booking. 

https://www.service-public.fr/particuliers/vosdroits/R61572
https://www.impots.gouv.fr/contacts


FREQUENTLY ASKED QUESTIONS
What are the mandatory steps to open a bed and breakfast?

When the bed and breakfast activity is carried out on a habitual basis, it constitutes a commercial activity.
The guest room rental must declare his activity and register with the RCS: Trade and Companies Register.
He must register, including when the activity is carried out under the simplified micro social regime (or micro-entrepreneur
regime).
The registration request must be made on the website of the business formalities desk: HERE

These steps are obligatory, regardless of the income generated by the guest room.

The independent bed and breakfast operator must be affiliated to the social security system for self-employed workers
(TNS) for health, maternity, old age, disability and death insurance:
Either with the Social Security of the self-employed. Affiliation is compulsory when the taxable income generated by the
bed and breakfast activity (including the table d'hôtes activity) exceeds €5,719. In the event of a lower income, there is no
obligation to join. The income generated by the rental is then subject to social contributions on property income at the
overall rate of 17.20%.
Or, for farmers, with the Mutualité sociale agricole (MSA)

As for furnished tourist accommodation, the guest room must be declared to the town hall either online HERE or at the
town hall by completing the following form: Form n°13566*03

https://procedures.inpi.fr/?/
https://www.formulaires.service-public.fr/gf/showFormulaireSignaletiqueConsulter.do?numCerfaAndExtension=13566*03


YOUR PRIVILEGED
contacts

Emilie Simonneau
Responsible for relations with tourist providers 
Co-Referent Tourist tax

Sylvie Auquit
Director of the Tourist Office 
Co-Referent Tourist Tax

06-21-87-64-10

06-73-12-03-33


